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Montecito Bank & Trust Invests in Protecting
Seniors from Financial Abuse

With proliferation of scams and fraud, bank steps up efforts to educate
and keep clients informed of risks and prepared to recognize warning signs

Montecito Bank & Trust's Risk & Compliance team works continuously on fraud recognition to
help bank clients. From left are senicr fraud specialist Doris Roof, assistant vice president and
senior fraud specialist Shawn Dyer and vice president and manager of risk enterprise James
Jefferson. (Montecito Bank & Trust photo)

By Maura Fox, Noozhawk Contributing Writer
11:30 am.
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Financial abuse frauds often start with a simple phone call or email that can trap a
person into losing hundreds of thousands of dollars and compromising their
personal information.

Elderly residents are even more susceptible to these scams and many fraudsters
target older populations, believing seniors to be less tech-savvy and with large
retirement funds. The consequences can be life-altering, said James |efferson,
Montecito Bank & Trust's vice president and manager of enterprise risk.

“Alot of peaple being targeted are living on fixed income and Social Security, and
the (money) they send to a scammer makes the difference between being able to
make rent or not,” he told Noozhawk.

Estimates of elder financial abuse and fraud costs to older Americans range from
$2.9 billion to $36.5 billion each year. Approximately 15 percent of Santa Barbara's
population Is 65 years old and older.

Montecito Bank & Trust partners with local organizations, retirement homes like
Casa Dorinda in Montecito and Maravilla in Goleta, and the Elder & Dependent Adult
Abuse Prevention Council of Santa Barbara County to give in-person presentations
about elder financial abuse and show residents how to identify the different types of
scams.

The bank also partners with the District Attorney’s Office for a radio show, Scam
Squad, to alert residents of the different scams seen in the area.

Jefferson said the bank's community outreach program aims to mitigate its own
losses as well as protect the community from dangerous scams.
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