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How we pick the Best Banks to Work For
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More in Best Banks to Work For, Community banking

This is American Banker's fifth annual ranking of the Best Banks to Work For.

The analysis is performed with the Best Companies Group, which conducts extensive employee

surveys and reviews employer reports on benefits and policies.

Banks must opt in to be considered; there is no fee to participate. To be eligible, applicants

must be commercial or retail banks, or the commercial or retail banking units of diversified

financial services companies. They also must have at least 50 employees working in the United

States.

The employer questionnaire captures information about workplace policies and practices. The

employee survey, typically conducted online, consists of approximately 78 statements that

employees respond to on a 5-point agreement scale. The survey also includes open-ended

questions and demographic questions.

For banks with fewer than 250 employees, all employees are surveyed. At larger banks, Best

Companies Group randomly selects between 250 and 400 employees to participate,

depending on the company's size. In both cases, the targeted response rate is 65 percent or

more, although companies with lower response rates may still be considered.
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Both data sets are analyzed to determine the ranking.

Some applicants may not rate high enough to qualify for

the ranking. An Employee Feedback Report is available for

purchase by participating banks.

Our four previous rankings are posted online. You can see

the 2016 ranking here, the 2015 ranking here, the 2014

ranking here and the 2013 ranking here.

For information on applying to next year's ranking of

American Banker's Best Banks to Work For, please visit

www.bestbankstoworkfor.com. 

White Paper The
risks and rewards
of big data in
financial services
In the age of big data there
are massive opportunities
to personalize marketing
using data, but there are…

SPONSOR CONTENT FROM

Big data

The Latest


https://www.americanbanker.com/news/the-best-banks-to-work-for-AB1090833
http://www.americanbanker.com/news/community-banking/best-banks-to-work-for-2015-ranking-and-methodology-1076312-1.html
http://www.americanbanker.com/news/consumer-finance/the-best-banks-to-work-for-2014-ranking-and-methodology-1070831-1.html
http://www.americanbanker.com/magazine/123_11/best-banks-to-work-for-2013-1062891-1.html
http://www.bestbankstoworkfor.com/
http://www.americanbanker.com/whitepaper/the-risks-and-rewards-of-big-data-in-financial-services
https://www.americanbanker.com/big-data
https://www.americanbanker.com/


8/30/2018 How we pick the Best Banks to Work For | American Banker

https://www.americanbanker.com/news/how-we-pick-the-best-banks-to-work-for-2017 3/6

The Latest


https://www.americanbanker.com/


8/30/2018 How we pick the Best Banks to Work For | American Banker

https://www.americanbanker.com/news/how-we-pick-the-best-banks-to-work-for-2017 4/6

More from American BankerMore from American BankerMore from American BankerMore from American BankerMore from American Banker

     Print Reprint


1 Comment

First Citizens in Tenn. helps
women achieve financial
independence

August 29

Fentura in Mich. to raise $25M
to pursue growth
opportunities

August 29

Are bankers misreading
customer preferences?

August 29

The Latest


https://www.facebook.com/dialog/feed?app_id=1203048096448894&link=https%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017&caption=&description=The%20Best%20Banks%20to%20Work%20For%20study%20is%20a%20collaboration%20between%20American%20Banker%20and%20the%20Best%20Companies%20Group%2C%20which%20conducts%20extensive%20employee%20surveys%20and%20reviews%20employer%20reports%20on%20benefits%20and%20policies.&redirect_uri=https%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017&picture=https://assets.sourcemedia.com/dims4/default/12eaac2/2147483647/thumbnail/1200x630%3E/quality/90/?url=https%3A%2F%2Fassets.sourcemedia.com%2Faf%2F8d%2F4092e96e4160bc637ebd487a09ea%2Fabm0917-bbtwf-weblist2017.jpg
https://www.linkedin.com/shareArticle?summary=The%20Best%20Banks%20to%20Work%20For%20study%20is%20a%20collaboration%20between%20American%20Banker%20and%20the%20Best%20Companies%20Group%2C%20which%20conducts%20extensive%20employee%20surveys%20and%20reviews%20employer%20reports%20on%20benefits%20and%20policies.&ro=false&title=How%20we%20pick%20the%20Best%20Banks%20to%20Work%20For&mini=true&url=https%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017&text=How%20we%20pick%20the%20Best%20Banks%20to%20Work%20For&url=https%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017
mailto:?subject=How%2520we%2520pick%2520the%2520Best%2520Banks%2520to%2520Work%2520For%20%7C%20American%20Banker&body=The%20Best%20Banks%20to%20Work%20For%20study%20is%20a%20collaboration%20between%20American%20Banker%20and%20the%20Best%20Companies%20Group,%20which%20conducts%20extensive%20employee%20surveys%20and%20reviews%20employer%20reports%20on%20benefits%20and%20policies.%0A%0Ahttps%3A%2F%2Fwww.americanbanker.com%2Fnews%2Fhow-we-pick-the-best-banks-to-work-for-2017
javascript:;
http://www.sourcemediareprints.com/
https://www.americanbanker.com/news/first-citizens-in-tenn-helps-women-achieve-financial-independence
https://www.americanbanker.com/news/fentura-in-mich-to-raise-25m-to-pursue-growth-opportunities
https://www.americanbanker.com/news/are-bankers-misreading-customer-preferences
https://www.americanbanker.com/opinion/dear-regulators-dont-loosen-megabank-capital-standards
https://www.americanbanker.com/news/bank-acquisition-in-houston-stalls-after-investors-fail-to-approve-it
https://www.americanbanker.com/news/fed-implements-reg-relief-measure-for-small-holding-companies
https://www.americanbanker.com/


8/30/2018 How we pick the Best Banks to Work For | American Banker

https://www.americanbanker.com/news/how-we-pick-the-best-banks-to-work-for-2017 5/6

Sponsor LinksSponsor LinksSponsor LinksSponsor LinksSponsor Links

Find out how you could fund
your retirement with one low-
priced stock.
OXFORD COMMUNIQUE

Here are the top 6 dividend
stocks you can buy and hold
forever.
WEALTHY RETIREMENT

Internet 5x The Speed of DSL.
Bundle Services for Extra
Savings.
COMCAST® BUSINESS

Dear regulators: Don’t loosen
megabank capital standards

August 29

Bank acquisition in Houston
stalls after investors fail to
approve it

August 29

Fed implements reg relief
measure for small holding
companies

August 28

Like what you see? Make sure you're getting it all
Independent and authoritative analysis and perspective for the banking industry

American Banker

© 2018 SourceMedia. All rights reserved.

   

About Us

Contact Us

The Magazine

Daily Report

Banker's Glossary

Site Map

RSS Feed

Privacy Policy

Subscription Agreement

Content Licensing/Reprints

Advertising/Marketing Services

The Latest


https://www.dianomi.com/click.epl?pn=31985&offer=8630791&ad=34133&savid=90597&said=3107&adv=5073&unique_id=W4gkGkEpWWj2YXa2E8b3VQAAAAk&smartreferer=https%3A%2F%2Fwww%2Eamericanbanker%2Ecom%2Fnews%2Fhow%2Dwe%2Dpick%2Dthe%2Dbest%2Dbanks%2Dto%2Dwork%2Dfor%2D2017
https://www.dianomi.com/click.epl?pn=19633&offer=5788434&ad=20947&savid=63154&said=3107&adv=5073&unique_id=W4gkGkEpWWj2YXa2E8b3VQAAAAk&smartreferer=https%3A%2F%2Fwww%2Eamericanbanker%2Ecom%2Fnews%2Fhow%2Dwe%2Dpick%2Dthe%2Dbest%2Dbanks%2Dto%2Dwork%2Dfor%2D2017
https://www.dianomi.com/click.epl?pn=28031&offer=7753223&ad=29901&savid=79582&said=3107&adv=5073&unique_id=W4gkGkEpWWj2YXa2E8b3VQAAAAk&smartreferer=https%3A%2F%2Fwww%2Eamericanbanker%2Ecom%2Fnews%2Fhow%2Dwe%2Dpick%2Dthe%2Dbest%2Dbanks%2Dto%2Dwork%2Dfor%2D2017
https://www.dianomi.com/whatsthis.pl?id=3107
https://www.americanbanker.com/opinion/dear-regulators-dont-loosen-megabank-capital-standards
https://www.americanbanker.com/news/bank-acquisition-in-houston-stalls-after-investors-fail-to-approve-it
https://www.americanbanker.com/news/fed-implements-reg-relief-measure-for-small-holding-companies
https://www.facebook.com/americanbanker
https://twitter.com/amerbanker
https://www.linkedin.com/groups/3853492/profile
https://plus.google.com/+americanbanker
https://www.americanbanker.com/about-us
https://www.americanbanker.com/contact-us
https://www.americanbanker.com/magazine
https://www.americanbanker.com/daily-report
https://www.americanbanker.com/glossary/a.html
https://www.americanbanker.com/site-map
http://www.americanbanker.com/feed?rss=true
http://www.sourcemedia.com/about/privacypolicy.html
https://www.sourcemedia.com/news/sourcemedia-subscription-agreement
http://www.sourcemediareprints.com/
http://www.sourcemedia.com/media-kits/
https://www.americanbanker.com/


8/30/2018 How we pick the Best Banks to Work For | American Banker

https://www.americanbanker.com/news/how-we-pick-the-best-banks-to-work-for-2017 6/6

The Latest


https://www.americanbanker.com/

